
CPE458: Basic Counselling Skills- Open elective  

No.of Hrs.40 

 

Objectives:This paper aims at introducing the students to an overview of counseling. Special 

emphasis is laid on learning basic skills. The students are also introduced to ethical issues in 

counseling. 

UNIT I:          10Hrs. 

Introduction to Counselling       

 Introduction: Meaning, definition and scope of counseling, Historical development of counseling; 

Characteristics/Qualities of an effective Counsellor; Counselor-counselee relationship – core 

conditions.The role of values in helping; Exposing values versus Imposing them;Value Conflict 

with Clients. Values in action- Humanizing the helpful profession. Ethical relationships and issues 

in counselling - counselors competence, client’s autonomy, contracts, confidentiality, client 

protection 

 

UNIT 2   10Hrs. 

Approaches in Counselling 

Different Approaches to counseling (in brief) – Psychodynamic, Cognitive Behavioural. Common 

Concerns of beginning Helpers- Exploring self doubts and fears, Transference and counter 

transference, Dealing with difficult clients – dealing with resistance and reluctance. 

 

UNIT 3          10Hrs.   

Basic Counselling Skills: 

The Micro Skills approach; Attending    Behavior- Introduction;   Skills- Visual/ Eye contact, 

Vocal Qualities, Verbal Tracking, Attentive and Authentic Body Language, Usefulness of Silence; 

Observation skills, Listening – Kinds of listening, Reasons for inadequate listening, Responding  

- Kinds of Responses, Open and Closed questions, , Encouraging, Paraphrasing, Summarization 

and Reflection of Feeling and Basic Empathy. 

 

 

UNIT 4:                                                                  10Hrs.  



Stages  of Helping  Process                                          

The Skilled Client Model : Stage 1- Relating, Stage 2 – Understanding, Stage 3 – Changing. Gerard 

Egan’s stage Model 
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